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 AGENDA ITEM 9 
        

STAFFORDSHIRE MOORLANDS DISTRICT COUNCIL 
 
 

Report to Community Overview & Scrutiny Panel 
 

14th December 2015 
 
 
 
 
 
 
 
 
 
 
 
 
 
Appendices:  

Appendix A – Home Office Syrian Resettlement Fact Sheet 
Appendix B – Support services to be provided 
Appendix C – Syrian Resettlement Scheme Funding Process 
Appendix D – Resettlement Process Map 
Appendix E – UNHCR Registration Form 
 

 
1. Reason for the Report: To update the Panel on the council’s contribution to 

the national programme for the resettlement of Syrian refugees. 
 

  
2. Recommendation 

2.1 That the Panel notes the content of the report and the steps outlined to 
assist with the resettlement of up to five family households of refugees 
within Staffordshire Moorlands. 

 
  

3. Executive Summary 
 

3.1 In September the UK government announced an expansion to the 
existing Syrian Vulnerable Persons Resettlement Scheme to resettle 
20,000 Syrian refugees in need of protection over a five year period. 

 
 This is equivalent to 27 refugees per top-tier authority, for instance 

County councils, per year, although no formal quota is set. 
 The scheme is funded by government grant taken from the 

overseas aid budget with no additional cost to local tax payers. 

TITLE:  Syrian Refugee Resettlement Programme 
 
PORTFOLIO HOLDER: Cllr Brian Johnson – Leisure, Sport, Parks, 

Countryside and Communities 
 
OFFICER: Roger Burnett – Head of Customer Services 
   
WARDS:  All 
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 The refugees will be given 5 years humanitarian leave to remain in 
the UK. 

 Refugees will be screened for health issues and security cleared 
in the refugee camps in Lebanon, Jordan and Turkey before being 
accepted by the UK government  

 We are working jointly with Staffordshire County Council and the 
other districts within Staffordshire. 

 Our role is to identify suitable available accommodation and we 
have agreed with a Registered Social Landlord the provision of up 
to five homes in the first year of the programme. 

 Support and resettlement including the move to employment is 
being provided at County level. 

 Staffordshire County will act as clearing house for nominations 
from the Home Office and will nominate families to the districts 
taking into account factors such as existing family in the area, 
school places and closeness to medical facilities where needed. 

 This council will make the final decision on whether to nominate a 
family for housing.  

 
 

 
4. How this report links to Corporate Priorities  
 

4.1 A constructive engagement with the government initiative would assist 
the Council to meet its corporate aim of “provide quality services in 
partnership with communities”. 

 
 
 
5. Options and Analysis 
 

5.1 Participation in the resettlement programme is voluntary although Home 
Office officials have suggested that mandatory quotas could be set in 
the event there are not enough places available nationally.     

5.2 It would therefore be possible for the council not to participate, taking 
the risk that a quota could be imposed at a later date. 

 
 

6. Implications 
 

   
6.1 Workforce 

 
None. 
 

6.2 Equality and Diversity/Equality Impact Assessment 
 
Although there is significant goodwill and a wish to help these 
refugees in the community there is also a small risk of victimisation 
or harassment for any new arrivals.    Because of this the location 
of the resettled refugees will not be made public.   Staffordshire 
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County Council will take the lead on press enquiries and publicity 
will be issued in the context of the Staffordshire-wide scheme. 
 

6.3 Financial Considerations 
 
The Home Office will allocate a grant of £8,520 towards the 
resettlement costs of each refugee in a household.  This will be 
claimed by Stafordshire County Council but can be drawn on in the 
event this council incurs costs. 
 
The bulk of the funding will be used to pay for the resettlement 
support service as specified in Appendix B.   Staffordshire County 
Council will manage this contract. 
 
Costs for us are unlikely but could be incurred, for instance, if there 
was a shortfall in housing benefit meeting a family’s rent or if minor 
works were needed in a property by the housing association before 
it could be let. 
 
The grant is funded by a transfer from the UK overseas aid budget.  
There is no additional cost to the local taxpayer.  Funding details 
are attached as Appendix C. 
 

6.4 Legal 
 
None. 
 

6.5 Sustainability 
 
None. 
 

6.6 
 
 
 

Internal and External Consultation 
 
Lead officers at Staffordshire County Council have been consulted 
and, in the event families are resettled in Staffordshire Moorlands 
Staffordshire Police will be consulted. 
 

6.7 
 
 
 
 
 
 
 
 

Risk Assessment 
 
Not applicable. 
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7.  Detailed considerations 
 

7.1 As detailed in Appendix A the government has committed to resettling 
20,000 Syrian refugees over a 5 year period.    There are no quotas or 
targets set but this equates to some 136 people for each top tier 
authority over the 5 year period – for instance 27 a year for 
Staffordshire. 

 
7.2 The scheme is based on processing applications for asylum in the 

UNHCR refugee camps in Turkey, Lebanon, Iraq, Jordan and Egypt to 
eliminate the incentive to undertake a dangerous journey and potential 
exploitation by people traffickers.    The applicants for UK asylum will be 
identified by UNHCR who will take into account languages spoken and 
any family links before nominating to a country participating in 
settlement.    However the UK government will process the applications 
and undertake security screening.   A copy of the UNHR registration 
form which will forwarded to the relevant UK local authority is attached 
at Appendix E. 

 
7.3 Applicants selected for onward travel to the UK will have refugee status 

awarded in the camps, they will be heath and security screened and will 
be allocated National Insurance numbers and biometric residence 
permits before they travel.     This will take an estimated time of 42 
days, including a typical 3 weeks for an exit visa to be granted by the 
country hosting the camp.       A flowchart showing the process is 
attached at Appendix D. 

 
7.4 The Home Office will then nominate individual refugees to particular 

lead local authorities, again taking into account any factors such as 
family connections and whether people have previously lived in an 
urban or rural environment.    The expanded programme is based on an 
existing scheme for vulnerable people although with larger numbers it is 
expected that vulnerable people will comprise about 20% of the intake.   
Priority will be given to the most vulnerable according to the following 
categorisation:- 

 
 

Profile for 
prioritisation 

Description 

Women and girls at 
risk 

Women and girls who are heads of household with no 
effective adult male support or protection; or who 
have other protection risks related to their gender. 

Survivors of violence 
and/or torture 

Survivors or witnesses of torture, violence, severe 
mistreatment, or SGBV. 

Refugees with legal 
and/ or physical 
protection needs 

Individuals who face serious threats to their physical 
security, particularly due to political opinion or 
belonging to a minority group, for whom the 
authorities are unable to provide protection.  

Refugees with medical 
needs  or disabilities 

Individuals with medical conditions or disabilities who 
fall within the medical needs resettlement category.  
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Children and 
adolescents at risk 

Children and adolescents who face serious protection 
risks. 

Persons at risk due to 
their sexual orientation 
or gender identity 
(actual or percieved) 

Lesbian, Gay, Bisexual, Transgender and Intersex 
refugees at risk. UNHCR submits cases under Legal 
and Physical Protection Needs category. 

Refugees with family 
links in resettlement/ 
HAP countries 

Refugees who have family links in a resettlement 
country, or are in need of family reunification, 
recognising the definition of family based on the 
principle of dependency. 

 
 

7.5 Once Staffordshire County receive a nomination they will look to 
allocate to one of the Staffordshire districts.    In doing this they will take 
into account household size against accommodation school places, 
ease of access to hospital if needed and places of worship. 

 
7.6 It is at this point we may receive nominations to take up our pledge of 5 

family homes.    These have been identified with one of our Registered 
Social Landlord partners and we’ll use our nomination rights to put 
forward the refugees as homeless.     The properties identified are of 
reasonable quality but hard to let, for instance 3 bedroom properties 
unsuitable for smaller families because of restrictions on housing 
benefit.     We will have about 2 weeks from the Home Office 
nominating refugees to an authority and their arrival on a charter plane 
in the UK. 

 
7.7 The first tranche of refugees from the expanded programme have 

already arrived in the UK for resettlement by Scottish local authorities.   
We expect to first call to made on Staffordshire in January or February 
2016. 

 
7.8 Once the refugees arrive the support package starts.  They will be 

transported to their new home from the airport and shown how door 
locks and the basic appliances provided operate.    Accounts with the 
utilities will be set up and people will be helped complete benefit claims, 
register with schools and the tax authorities, doctors, dentists and so 
on.   They will be given orientation with their neighbourhood including 
the location of essential shops.    

 
7.9 Following arrival an assessment of their employment and language 

skills will take place.  Where refugees have professional or highly skilled 
backgrounds the aim is to offer conversion courses to enable them to 
practice or trade in the UK.     Otherwise skills and language training will 
be arranged to enable entry to the Labour market within the first year, 
except where medical conditions prevent this. 

 
7.10 Once the initial resettlement has taken place and people have achieved 

independence they have a right to move where they choose within the 
UK.  It remains to be seen this time, but it has been a feature of similar 
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resettlement schemes (for instance the Vietnamese refugees in the 
1980s and 90s) that after an early dispersed period when support is 
needed people have generally moved to the larger cities. 

 
7.11 After an initial intake of up to 5 families officers will review the operation 

of the scheme and report back to Cabinet before committing to further 
arrivals. 

 
 
 

Roger Burnett 
Head of Customer Services 

 
 
Web Links and 
Background Papers 

Location Contact details 

Files kept electronically Customer Services  
Moorlands House 

Roger Burnett 
Head of Customer Services 
roger.burnett@staffsmoorlands.gov.uk 
01538 395400 ext 5614 

 


